Nurse case managers and the Internet.
The Internet (Net) and World Wide Web (Web) are pervasive in today's information-driven work settings. Print media are limited in their capability to store and obtain new data. Nurse case managers (NCMs) who are able to use the computer for obtaining information, teaching patients, managing data sets, and conducting research and scientific work are better prepared for the dynamic healthcare arena of today and the future. Understanding the structure and workings of the Net//Web can be very helpful in the formulation of searches, design of teaching modules, and storage of new information sources. Critical computer skills for NCMs and the attendant implications for nursing case management practice are discussed.